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New Supplier Checklist (1 of 2)  

Welcome to FCA US LLC! 

This Section Applies to all Suppliers 

Checklist  Items Yes If No, Please follow these steps 

Do you have a valid code?  Contact buyer to establish code 

Have you submitted all of your financial information into 3PI?  Contact gtpsupport@kpmg.com for information 

Did you receive the New Supplier Orientation Package via 

email?  

Contact Diane.Pierce@fcagroup.com  

Have you registered for eSupplierConnect (our supplier portal)?  You must register online: www.esupplierconnect.com  

Before proceeding, you must register and sign into eSupplierConnect to access the  

information  referenced in this checklist.  

Have you gathered materials from the NAFTA Reference 

section within eSupplierConnect?  

Go to the ‘Reference’ tab; search and download the 

following materials:  

• Supplier Help Resources 

• Supplier Training Reference Guide  

• CAP-Corporate Accounts Payable User Guide   

Have you taken supplier training? Request the Supplier Learning Center application or contact 

suptrain@fcagroup.com  

Do you have Electronic Data Interface (EDI) connectivity?  Guidelines can be found in the ‘Reference’ tab 

Do you understand the Diversity Supplier Development (DSD) 

program and reporting requirements?  

Direct link: 

https://app.suppliergateway.com/chrysler/login.aspx  

To get access: https://suppliergateway.zendesk.com/home  

Have you been provided program /project timing?  Refer to Source Package or contact buyer and engineer for 

overview 

Have you accessed your supplier scorecard / External 

Balanced Scorecard (EBSC)? 

Request External Balanced Scorecard (EBSC) application 
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New Supplier Checklist (2 of 2)  

Welcome to FCA US LLC! 

This Section Applies to Production and Mopar Suppliers 

Checklist  Items Yes If No, Please follow these steps 

Are you aware of the specific Supply Chain Management 

(SCM) requirements?  

Go to the ‘Corporate Focus Areas’ tab; click on ‘Supply 

Chain Management’ for help and frequently asked questions 

Are you aware of the specific Delivery requirements?  Go to the Supply Chain Knowledge Center for details 

Are you aware of the specific Engineering requirements?  Request the beSTandard application 

Support for all Suppliers 

FCA Call Center for Suppliers  

Corporate Accounts Payable  and Supplier Advocate Team 

US & Canada:1-844-289-1227  

México: +52 55 50 81 77 62 

eSupplierConnect Help Desk and Support English: 800-841-1752 

Spanish: 01-800-099-0297 

Italian: 800-555797 

https://fcagroup.esupplierconnect.com/irj/portal/supp_conn  

Foundational Principles Brochure available on the NAFTA section homepage 

Corporate Ethics Policy  and Helpline http://www.ethicshelpline.fcagroup.com  

FCA US LLC General Terms and Conditions, Clauses, and Forms Go to the ‘Reference’ tab and search 

Affiliate Rewards https://www.fcausaffiliates.com/FCAUS/JSP/loginLayout.jsp  

Sustainability Report Go to the ‘Corporate Focus Areas’ tab; click on ‘Sustainability’ 
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